User Manual for applying new electricity connection
through Single Window Portal of Rajasthan Government
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[ Sttt Step 1: Access the website of Rajasthan HOME SERVICES INFORMATION FAQ CONTACTUS ABOUTUS Q
¢43y GOVERNMENT OF RAJASTHAN

r— ) Single window clearance system

= _f- S
|
Existing User
-

Step 2: Click on “Sign in” tab
eForms/ eApplications, ePayments/ eCertificates/ eLicenses

@ LIVE Statistics

Registrations 3,926

Proposed Employment 15,388
Proposed Investment (Cr.) X 32,977
eApplications 3.168
@000 eCertificates 2,113

10:19:30 AM
October 12,

@ Strong Online Interface (For Applicants and Approving Authorities) @ Single point of contact for business
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The User can also access the website for “Single Window Clearance System” though the Discom’s Home Page

| energy.rajasthan.gov.in/content X | ==

Government of Rajasthan . n q
AR TR TR Step 1: Access the website of Ajmer

NIGAM LTD < Discom

A 45 Step 2: Click on “Menu” tab "}
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Navigation

Home

About Us
Chatrman Desk
MD Desk
AVVNL Corner
Discoms' Users
Tenders

Consumer Corner

Web Self Service (WSS)

Step 3: Right Pane will Open, then Click on Single Window Clearence

System(GoR)
Daily Preventive Shut Down Details
Downloads

Consumer Portal and after that click on Single
Window Clearance System (GoR)

Recruitment

Circles
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Back to SWCS Portal
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|
Existing User
-

Step 2 (b): Click on “Sign in” tab
eForms/ eApplications, ePayments/ eCertificates/ eLicenses

@ LIVE Statistics

Registrations 3,926

Proposed Employment 15,388
Proposed Investment (Cr.) X 32,977
eApplications 3.168
@000 eCertificates 2,113

10:19:30 AM
October 12,

@ Strong Online Interface (For Applicants and Approving Authorities) @ Single point of contact for business
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C|| & Secure | https://sso.rajasthan.gov.in/signin ¥ | Bk ﬁiﬂ n W

Step 3: Access the Rajasthan
Single —Sign on web page

Step 4A: Enter the
SSO ID and Password,
Rajasthan Single Sign On ¢, in case user already Forgot SS0ID/ Username?

One Ideniity for all Applications

s Forgot Password? Step 5: Enter Captcha
/ in the space provided

Captcha SR B e o

| Enter 6-digit captcha code i
&4+ REGISTER CANCEL
Step 4B: Click on “Register” in case user Step 6: Click on
don’t have SSO ID and password. “Login”
iR Q HELPDESK (FOR ALL S50 APPLICATIONS)

After registration SSO ID and password
s Will be generated. Post that, User needs

SMART GOVERNAN(Q
r to follow step 4A, step 5 and step 6
Gedlrust

SECURED | 1,35,78.03.60
2017-10-1010

©® DOIT&C, GoR, All Rights Reserved. # wef 01 March, 2017, Designation based SSOIDs should not be used for Login/ Sign-in_
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& C | & Secure | https://swcs.rajasthan.gov.in/SSOUSERSIGNUP.aspx Gaw

i Apps [ NewTab [} @ Jaipur Vidyut Vitran | b (388 unread) - secor M Inbox (159] - secome [} M dsr [§| Rajasthan Single Win [ nvpncoin (& Login @ consumers

GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)
Are you a Government Organisation?

Yes ®No

SINGLE WINDOW CLEARANCE SYSTEM 550 SIGNOUT

Step 7: Select

\ appropriate option
A. Business Reqistration Number (BRN)

BRN*

B M KXXXXXXXX m (7] In case user don’t have BRN, then click
<« here to generate the same

Step 8: Enter BRN no.

b FIOPUSED L)
Establishment Name* Establishment Type*
st XXXXXXXXXXX  THMILLS .
Step 9: Enter All Mandatory details
Nature of Business® =

(having “~ ” sign) in form B
~Select Nature Of Business— v

Proposed Employment (Total Employees) Proposed Investment ()
10
XXXXXX - Private Details such as BRN No. & Establishment Name hidden due to confidentiality

Site designed, developed & hosted by Depariment of Information Technology & Communication, Govt of Rajasthan.
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SINGLE WINDOW CLEARANCE SYSTEM SO SIGN OUT @
GOVERNMENT OF RAJASTHAN o

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

C. Personal Details

First Name” | ast Names

Step 10: Enter All Mandatory

XXXXXXXXXXX

Date of Birth* | 28/1011980 [ details (having “ " ” sign) in form C
Female © Ofher

Residential Address

Urban/ Rural ® Urban Rura

Plot/ House Number Lane/ Street Name* Locality*
State* District* City*
Rajasthan ¥ Jaipur! 70T ¥ Jaipur! FIIT ¥
Ward®
~Select Ward—- ¥
PIN Code* Telephone Number With STD Code Fax Number With STD Code
302003
Mobile* E-Mail Address*

450 PM
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H oApps [) NewTab [} @ JaipurVidyut Vitran | B (388 unread) -secom M Inbox (159)- secomr [} M dsr [l Rajasthan Single Win [} rvpneoin (2 Login @ consumers

{fli SINGLE WINDOW CLEARANCE SYSTEM SO SIGNOUT @
GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

~Select Ward- v
PIN Code* Telephone Number With STD Code Fax Number With STD Code
30 XXXXXXXXX
Mobile® E-Mail Address*

3 XXXXXXXXX LVE XXXXXXXXX

D. Self - Certification

If We hereby give the following undertaking:-
1. | certify that the particulars furnished in the Application Form under the Rajasthan Enterprises Single Window Enabling and Clearance Act, 2011 for Permission are true, correct and complete to the best of my knowledge and |

undertake to adhere fo the declaration made there under.
2 lIFirm/ Company hereby undertake to abide by the conditions specified in each of the Permission and to comply with all the provisions of applicable regulations.

3.1 /Firm/Company have gone through all the relevant laws and undertake to abide by the same

| We hereby declare that the information given herein are, to the best of my/ our knowledge and belief, frue and correct in all particulars and any inconsistency with them shall make us liable for action under rules

Step 11: Check on Self-
Declaration box

XXXXXX — Private Details such as Pincode, Mobile and Email Address, etc. hidden due to confidentiality

Eite designed, developed & hosted by Department of Information Technology & Communication, Govt of Rajasthan.
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B Apps [ NewTab [ @ Jaipur Vidyut Vitran | bl (388 unread) - secor M| Inbox (159) - secomn [] M dsr J§ Rajasthan Single Wir [ rvpncoin (& Login @ consumers

7 SINGLE WINDOW CLEARANCE SYSTEM S50 SIGN OUT

/4y GOVERNMENT OF RAJASTHAN

ENTREPRENEUR/ INVESTOR REGISTRATION (ONE-TIME)

Ward No-50/ T2 7: - 50 v

PIN Code* Telephone Number With STD Code Fax Number With STD Code
3020 XXXXXXXXX

Mobile* E-Mail Address*

% WXXYX SHE WXXXXXXXX  COM

D. Self — Certification

I We hereby give the following undertaking:-

1. | certify that the particulars furnished in the Application Form under the Rajasihan Enterprises Single Window Enabling and Clearance Act, 2011 for Permission are true, correct and complete to the best of my knowledge and |
undertake to adhere to the declaration made there under.

2 IIFirm/ Company hereby undertake to abide by the conditions specified in each of the Permission and to comply with all the provisions of applicable regulafions.

3. | [Firm/Company have gone through all the relevant laws and undertake to abide by the same.

¥ Il We hereby declare that the information given herein are, to the best of my/ our knowledge and belief, true and correct in all particulars and any inconsistency with them shall make us liable for action under rules.

Step 12: Click on /

“Submit” tab

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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&~ (& \ & Secure | https://swcs.rajasthan.gov.in/SSOUSERSIGNUP.aspx G ﬁi :

# Apps [ NewTab [} @ JaipurVidyutVitran | B (388 unread) -secor M Inbox (159) -secom [} M dsr [l RajasthanSingleWin  [§ rvpncoin (g Login @ consumers

Signup Successfull

Thanks for registering on Rajasthan Single Window Clearance
System. Your profile has been updated successiully.

Step 13: Click on “OK”
tab

XXXXXX — Private Details such as BRN No and Name, etc. are hidden due to confidentiality
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i Apps [ NewTab [] @@ JaipurVidyutVitran | Bl (388 unread) - secor M Inbox (159)-secomn [ M dsr [§| Rajasthan Single Win [} rvpn.cain Login @ consumers

SINGLE WINDOW CLEARANCE SYSTEM @
FEEDBACK GRIEVANCE DASHBOARD SIGN OUT
GOVERNMENT OF RAJASTHAN weicome (N .

e to view its services)

© Co-operative

© Energy
Factories and Boilers Inspectorate Step 14: Expand ”Energy” Tab
© Food & Civil Supply through single click
© Industries
© Labour

© Local Self Government (L5G)

© Medical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Investment Carparation (RICO)

(] Rajasthan State Pollution Control Board (RSPCE)

© Revenue

© Tourism

© Urban Development and Housing (UDH)

XXXXXX — Private Details are hidden due to confidentialitv
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i Apps [4 NewTeb [ @ JaipurVidyutVitran | bl (388 unread) -secor M Inbox (159) - secomn [ M dsr [ Rajasthan Single Win [} rvpnecoin Login (@ consumers

SINGLE WINDOW CLEARANCE SYSTEM
iy GOVERNMENT OF RAJASTHAN

Welc._AA FEEDBACK GRIEVANCE DASHBOARD SIGN QUT

Departrm Services (Click departme me to view its services)

© Co-operative

QEnergy

|_4U'H?c:'|:|ry e

© Elecirical Inspectorate Department

© Facrories and Bailers Inspectorate Step 15: Expand “Electricity

© Food & Civi Supply Connection” Tab through single
© Industrics click

© Labour

© Local Self Government (L5G)

© Medical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Investment Corporation (RIICO)

3] Rajasthan State Pollution Control Board (RSPCE)

© Reverue

© Tourism

© Urban Development and Housing (UDH)

XXXXXX — Private Details are hidden due to confidentialitv
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¢ SINGLE WINDOW CLEARANCE SYSTEM
GOVERNMENT OF RAJASTHAN

WelcorJJI} FEEDBACK GRIEVANCE DASHBOARD  SIGN OUT

e to view its services)

© Co-operative

© Energy

‘ © Electricity Connection

‘ New Electricity Connection |] APPLY

‘0 Electrical Inspectorate Department

Step 16: Click on “Apply” Tab

© Factories and Boilers Inspectorate

© Food & Civil Supply

© Industries

© Labour

© Local Self Government (L5G)

© Medical & Health

© Public Health and Engineering Department (PHED)

© Public Works Department (PWD)

© Rajasthan State Industrial Development and Invesiment Carparation (RICO)

(] Rajasthan State Pollution Control Board (RSPCE)

© Reverue

© Tourism

© Urban Devel XXXXXX — Private Details are hidden due to confidentialitv

Site designed, developed & hosted by Department of Information Technology & Communication, Govt. of Rajasthan.
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& C | © wss2.rajdiscoms.com/SWPortal/Request/RequestRegistration?ValidkNO=-1 ¢

i Apps [4 NewTab [ @ JaipurVidyutVitran | Bl (388 unread) - secom M Inbox (159) - secomn [ M dsr @l Rajasthan Single Wir [ rvpn.coin Login @ consumers

Application Form

Add New Request BACK
Click on the “BACK” tab to go back
All the fields marked with * are required to the Single window page

SDO Identification

Neighbour KNO* Validate KNO

Application Details

Request Date 05-Oct-2017 = Request Type ~-Select ltem-- v
Personal Details of the applicant
#® Person * Organisation * Single Applicant  Multiple Applicants
Name* Mr. v
cio 8/0 v Applicant Status* ~Select ltem-- v
Name* M

1214PM

ABING



[ < O RAPDRPRajasthan PO - X

& O @ rajdiscoms.com kg = =
Upon successful validation of KNO. This
Add New Request . . BACK
message will be displayed
All the fields marked with * are requ
Success! Neighbour KNO is Valid. Fill the Form..
SDO Identification
Neighbour KNO* 290 v ) Step 18: Click on “Validate KNO” tab
Step 17: User needs to mandatorily enter the
neighbor consumer number (KNo.)
APl velairs
Request Date 05-0Oct-2017 ) Request Type New Connection -Permanent hd

Personal Details of the applicant

O Person ® Organisation ®) Single Applicant O Muttiple Applicants

Name* Other SH vvwv |0 WOC  vwwY  TSMILLS
XXXXXX — Private Details are hidden due to confidentialitv




<1 [ RAPDRP Rajasthan

< O @

Add New Request

Al the fields marked with * are required.

X 4+ v

radiscoms.com

Success! Neighbour KNO is Valid. Fill the Form.

SDO Identification

Neighbour KNO*

Application Details

Request Date

2

05-Oct

Personal Details of the applicant

O Person ® Organisation

Name* Other

& [ RAPDAP Rajasthan X 4+

B
< O @

House No.

StrestiMohalla

Area Name

District

City/Town/Tehsil

Bank Name

PAN No.

XXXXX

XXXXX

ISame as Above

XXXXX

PART)

Validate KNO

® Single Applicant

wC

& O RAFDRP Ragasthan X4+ v
= B e
%ok LB PR
Name*
BACK
cio
Name*

Applicant's Gender' @

Mobile No.

DoB

Locality Type*

House No.

Request Type New Connection -Permanent v

StreetMohalla® IN

Muttiple:

Step 19: Fill in all the relevant
information

Other Informaticn

Bank Name

Landmark
PAN No.

Constituency

Pin Code 30
Connection/Supply Details
Phone No.
Applied Load*
Purpose of Supply”
Character of Supply”
[J1s Govemment Connection
Account No.
[)1s Gpen Access
Aadhar No.
s Seasonal

Contract Demand 30¢

Applicant Status®

Applicant Type*

Email ID

Preferred Language

Sub Locality Type™

Landmark

Constituency* F

Pin Code

Phone No.

Multipie AZpI

licants.

AEXT.

—Select ltem--

AE

400

TEXTILE

r

(1S Sick Indusiry

v Account No.
Aadhar No.

HP v Contract Demand

v category”

v Phase’

Fortnight

SUBMIT CANCEL

w /T
300
HT - HIGH TENSION SERVICE v
Tnree v
o ____________N

XXXXXX — Private Details are hidden due to confidentialitv



F <« O RAPDRP Rajasthan X+ v

& O @ rajdiscoms.com

Other Information

Bank Name -Select ltem-- hd Account No.

PAN No. AEl wvvy Aadhar No.

Connection/Supply Details

Applied Load® 400 HP v ContractDemand 300
Purpose of Supply* TEXTILE v Category* HT - HIGH TENSION SERVICE v
Character of Supply* HT v Phase* Three v

[1s Government Connection

[1s Open Access [Jts Sick Industry Fortnight | [T

[1s Seasonal Step 20: Click on “Submit” tab

SUBMIT CANCEL

XXXXXX — Private Details are hidden due to confidentiality

| ﬂ 0 O E | 418PM

AT NG o0 .



B <« [ RAPDRPRajasthan X 4+ W - X

& O @ rajdiscoms.com W = /A

Add New Request

Success! Request has been registered succesfully. Your RequestiD is: 200 vvvv

Message will be displayed on successful
submission of the application form

XXXXXX — Private Details are hidden due to confidentiality

421PM
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Step 21: Upload the document for

a. Address proof

b. Identity proof

'g'» Rajasthan Single Sign Or X y [ RAPDRP Rajasthan X WY
&« & | @ wss2.rajdiscoms.com/SWPortal/DMS/DMS_Bind/2000137609 Q | H
Success! Request has been registered succesfully. Your RequestiD is: 2000137609, -

Welcome fo Document Manage System (DMS)

Request Detail

RequestNo/  K.NO  Req Type C Name / Category Status

Date

200 NC NAY HARTH NAGAR DOMESTICLT  pending
2 XXXX XXXXX

Mandatory Documents.

-
-

Document Name File Upload Action

ADDRESS PROOF - DRIVING LICENSE Choose file | Mo file chosen m
ADDRESS PROOF - RATION CARD Choose file | Mo file chosen m
ADDRESS PROOF - VOTER ID CARD Choose file | Mo file chosen m
IDENTIFICATION PROOF - DRIVING LICENSE Choose file | Mo file chosen m
IDENTIFICATION PROOF - PAN CARD Choose file | Mo file chosen m
Choose file | Mo file chosen m
IDENTIFICATION PROOF - RATION CARD Choose file | Mo file chosen m
IDENTIFICATION PROOF - VOTER ID CARD Choose file | Mo file chosen m
Choose file | Mo file chosen m

= = —_——

I XXXXXX — Private Details are hidden due to confidentiality

IDENTIFICATION PROOF - PASSPORT

NEIGHEOUR KNO PROOF - BILL COPY




B <« [ RajasthanSinglewinde X+ v - X
é % O @ swee.rajasthan.govin/Dashboard.aspx ﬂ( fg ﬁh |_,¢

SINGLE WINDOW CLEARANCE SYSTEM

NTO AN

DASHBOARD

AUDIT TRAIL FOR APPID : 200 IEZSS (0 Days)

05/10/2017 Pending

Close

Progress of application can be tracked
on Single Window Portal

XXXXXX — Private Details are hidden due to confidentialitv



The application is now made accessible to the concerned Sub-

Division office. The Process flow of application form at Sub-
Division office is as follows:

1. Introductions (CRM plus):-
CRM Plus defines the complete workflow for the New Connection process which is to be introduced in
the system, with the intent of “Ease of Business”.

This new system will

e Reduce the Involvement of Roles of Field Executive like JEN, who are associated with Field
and do not have PC’s or IT Knowledge

e Reduce the Complexity in the Workflow

e Increase the Visibility to Consumer on Status of requests

e Reduce Multiple Interactions of Consumer with DISCOM staff

Type of Request covered, which will appear in a CRM application:

e New Connection (Permanent/Temporary)
e Load Change (Extension/Reduction)

e Meter Shifting in same Premises

e Name Change/Change of Ownership

e Category/Tariff Change

2. Login Process of CRM Plus
Navigation path: - CRM>> Request Management >> NC Request EODB >> GO to CRM Plus

Assigned User:-CC (Consumer Clerk)

Description: - For the login From CRM from CRM plus Authorized User has to login Application to the
allotted User ID and then follow the Navigation path.



S@

Rajasthan Discoms Intranet Login

Copyright All rights reserved @ 2012 by Rajasthan Discoms, Powered by HCL

& C | @ jai-terminal-02.rajdiscoms.com/RAPDRPPortal/default.aspx

Q| i
Apps [ Suggested Sites Imported From IE % CRMPLUS M https:/mail.googlec- N 500 - Internal server

N\ EL-PSoft®

o, g =
@@) {@\}\ Rajasthan Discoms Portal-AVVNL

e ry Lastiogon:
——— 10/11/2017 12:30:10 PM

» CCC
&2 mis

Q ms-1a

9 om

@) vigilance

@ mMpas

@ Eneray Audit New
& NIM

2 AmuM

e not

6 Latest News

No News Avaisble Currently

- Online Training System 34
—

& About Us

Ajmer Help Desk

htt; ervicedesk.raidiscoms.com: 8080/ - % A & =

£ jesk.service@hcl.com Govt. of India has proposed to continue R-APDRP during the XI Plan with revised
u Call:+51 / 1P Phone No : 1001 terms and conditions as a Central Sector Scheme. The

program shall
be on actual, demonstrable performance in terms of sustained loss reduction.

XXXXXX — Private Details are hidden due to confidentialitv




-
i [ jai-terminal-02.rajdiscor xv\ EL-PSoft® x .-

Q| i

MBC/defat

& C | ® jai-crm-app.rajdiscoms.com
it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec % 500 - Internal server = N EL-PSoft®

\ Ajmer Vidyut Vitran Nigam Ltd.
o b Wekome, Vik x| FinYr: 17-18 | 11-Oct-2017 12:35 PM | Help | Module Home

Request gement

‘» Request Management

¥ egmer e | Welcome TO CRMPLUS |

Cancel Application

Request Revival
Request ReOpening
Request Suspension
Accept Request

b

b

b > "
b ing business.
b

b Upload Document

b

»

b

b

b

Accept Web Request
Reports

Update Load Details

Group Estimate Mapping For MMSLY
Estimate Group Mapping

b o
b Level Payment

Item

Search | | Reset |

E L-Psoft"uon powered by IFIC I

o peoug 1235PM i

11/10/2017

-
I/ D jai-terminal-02 ajdiscor x VN, EL-Psoft® XY [ RAPDRP Rajasthan x - - =) (SBEL X
= Q| :

& C | ® jai-crm-app.rajdiscoms.com/C
it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec: % 500 - Internal server = % EL-PSoft®

@ Ajmer Vidyut Vitran Nigam Ltd I elcomecc X E\FWME W

I~ View Request + Add New Request
® Request ID KNO
Received - Site Verification -» - SJO -»> SCO -»
Q
[ Request Management v Request ID Request Dt. First Name Last Name Request Type LocalityType Area Name Action
cpioc X -Jun-; ! y |
NC Reguests CP10C 30-Jun-2017 MU x Ck x New Connection -Permanent URBAN Bt x / ‘ﬁ / &
Wb Rocpioats CPIt  x Bhn 207 CH New Connection -Permanent RURAL oy Iﬁ &
MCOQ Requests
Page 1of 1
DCO Requests

Track Request

% Revenue Management

»& Endorsement

12:36 PM
11/10/2017

=]
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3. New Connection (With/Without Job)

Description:- This process allows the SDO user to register and provide New Connection for eligible
consumer. If any consumer willing to get permanent/Temporary electricity connection then consumer can
give an application in a plain paper to CC or register request from Web. This activity has to be initiated by
Consumer Clerk (CC).

Process Matrix of New Connection

S. No. | Process step Sub Module Nigam User | Navigation Path
1 Application Registration Request cC Request Management >> NC
Management Request >>Add New Request
2 J.En. Area Assignment Request cc Request Management >> NC
Management Request>>Received>>Action
3 Site Verification Request cc Request Management >> NC
Management Request>>Site Verification>>Verify
4 Demand & Payment(Print Request CcC Request Management >> NC
Demand) Management Request>>Demand &
Payment>>Demand Note Print
5 Demand & Payment Collection HC Collection>> Receive>>Cash receive
(Demand Deposition) CRM Plus
6 Neo] Request CC Request Management >> NC
Management Request>>SCO>>Approve

Step 1:- Application Registration

Navigation path: - Request Management >> NC Request >>Add New Request.
Assigned User:-CC

Description: - register New Connection request on Application Registration page.

1.1:- Authorized user to navigate to CRM Plus for New Connection (Permanent/temporary).

# Q¥ :

< C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Reques
21 Apps [ Suggested Sites Imported From IE N, CRMPLUS M https://mail.google. N\, 500 - Internal server - % EL-PSoft®
@ Ajmer Vidyut Vitran Nigam Ltd I Welcome c¢ ﬁj FY 17-18 Logout
e s
[~ View Request 4+ Add New
= Request|D © KNO
Received - Site Verification - Demand & Payment - SJO - sco -
Q
& Request Management - Request ID Request Dt. FirstName  LastName  Request Type LocalityType Area Name  Action
- cPiOt 30-Jun-2017 MU = New Connection -Permanent URBAN B X % / ﬁ / &
CP10( 23-Jun-2017 CH New Connection -Permanent RURA LC . I
X x x B
Page 1 of 1

Revenue Management

1236PM |
11/10/2017

-
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1.2:- Then Application Entry activity page opened and then user has to fill the application detail like

consumer Personal details and Connection details on Application registration page and fill the Neighbor
K.No of Consumer for Sub-Division Identification and then write the appropriate remark.

W/ D jaiterminal-02 radisco x W\, EL-PSoRt®

Y [ RAPDRP Rajasthan * N\
<«

C | ® jai-erm-app.rajdiscoms.com/CRMPLUS/R

Q
22 Apps M Suggested Sites Imported From IE % CRMPLUS M https:/mail.google. "\ 500 - Internal server N, EL-PSoft®

(6_) Ajmer Vidyut Vitran Nigam Ltd Welcome e« y  da |FY 17-18  Hom:

View Request
© RequestID © KNO

Received - Site Ve -> - SJ - SCO ->
Q
2 Rsquest Menagament . Request ID RequestDt. | FirstName  LastName  Request Type LocalityType AreaName  Action
NC Re cPioc 3042017 MU c oy New Connection -Permanent URBAN Bl X ; ﬁ ; &
CP10t 23.0un2017  CH New Connection -Permanent RURAL LC / /
x x X Il (R
Page 1 of 1

Track Request
T Revenue Management

% Endorsement

12:36 PM
11/10/2017

=
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' [ jaicterminal-O2radiscor. % WML PSor® Y [ RaPDRP Rejasthan %
i .
& C | ® jai-crm-app.rajdiscoms.com LUS,

it apps B Suggested Sites Imported From [E %, CRMPLUS ™| https://mail.google.c

@ Ajmer Vidyut Vitran Nigam Ltd

o RequestiD o KNO Add New Request

(# Request Management

%, 500 - Internal server = Y, EL-PSoft®

wekomece, X Y1748 Ho

Back to Request List

7 Revenue Management

Request Date. M- X
wh Endorsement <

Office Code "X C&M, Madar) Request Type New Connection -Per

@ Person @ Single Applicant © Mutiple Applicants
Name' | i . e X B X

p . p e X .
C/O Name’ sIo v CHO' LY Applicant Status Owner T
Applicants Gender' @ higle NA Applicant Type* General .

Mobile No. X Email ID
Do =] Preferred Language ENGLISH -

Locality Type* RURAL N Sub Locality Type* ABADI

Applizants Connection Address




House No. VILLAGEC X A Landmark

Street/Mohalla* VIAGA Constituency* X
Area Name* X Pin Code 30 x
District* AJMER v Phone No.
City/Town/Tehsil* AJMER ¥
Village* GH x v

I Applicant's Communication Address I ¢ Same as Above

House No. VILL X 4RA Landmark
Street/Mohalla VIA C X Constituency PL X
Area Name GHOC X Pin Code 305001
District AJMER v Phone No.

12:44 PM
11/10/2017

I SDO Identification I

Neighbour KNO* 110¢ X Proposed Office Code* 110 X

I Other Information I

Bank Name —Select Item- v Account No.
PAN No. Aadhar No. X
I Connection/Supply Details I
Applied Load* 1 KW v Contract Demand 1
Purpose of Supply* HOUSE v Category* DLT - DOMESTIC LT v
Character of Supply* T 3 Phase” Single 5
Is Govemment Connection Solar Equipment Installed
Is Seasonal

o oa  1246PM Bl
= 1171072017

XXXXXX — Private Details are hidden due to confidentiality



1.3:- After filling the Application registration details, the User has to click on Submit button. The system
will display a success message “Success! Request has been registered successfully. Your Request ID is

”

Request/Confirmation Qx|

< C | ® jai-crm-app.rajdiscoms.com/CRM
it Apps [ Suggested Sites Imported From IE N, CRMPLUS M https:/mail.googlec: N 500 - Internal server = % EL-PSoft®
@)  Aimer Vidyut Vitran Nigam Ltd Welcomeec — x 1 [FY17-18 "-rm;\
View Request < Add New Request

© Request ID KNO
Received g Site Verification - Demand & Payment - SJC -» -

[Z Request Management

¥ Revenue Management Success! Request has been registered succesfully. Your RequestID is: CP1/ X

«& Endorsement :

XXXXXX — Private Details are hidden due to confidentiality

1.4:- Here User can upload necessary Document those required in New connection application (This is an
Optional Activity).

Note-:

Request ID is generated on completion of Application registration.

Consumer can fill the data on the Website via Web Self Services.

SDO Staff (Consumer Clerk) can enter the Application details.

New Connection request can be taken through Customer Care Centre Executive (on Call)
: If this is to be enabled no documents should be made mandatory till the time of

hWNPRE

request id generation
5. Identification of SDO will be done by providing the Neighbour KNO or Office Code via
all above systems
6. In case incorrect SDO has been assigned, the request may be cancelled or modified by
CcC
7. Document Upload (Optional activity for request ID generation)
8. Document Upload (Optional activity for request ID generation) can be done by the following medium:
a. By the consumer vide Web Self Services
b. At the SDO staff by the Consumer Clerk (Scanner)
C. In case document has not been uploaded - It can be collected at the time of Site Verification by
Agents or SDO
Validations of the documents will be done after download (Offline mode)
e. The documents size has to be checked while download (<5 MB) (Configurable)

f. The document type to be checked (while upload) (only pdf and Jpeg are valid formats)



Step 2:- J.En. Area Assignment
Navigation path: - Request Management >> NC Request>>Received>>Action.

Assigned User:-CC

Description: - CC will assign the JEN Office (Selection of JEN Area) after enlisting of pending Request ID’s
and then SMS/Email notifications will be sent to the respective JEN for Site verification details

1.1:- After filling the Application Registration details then CC will assign the JEN office so User follow the
navigation path and then click on action beside of request ID then related page will opened.

<« C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Request/Index Q| i

RIS RS ... |

+ Add New Request

i Apps [ Suggested Sites Imported FromIE %, CRMPLUS M https://mail.google. \\ 500 - Internal server = %, EL-PSoft®
@ Ajmer Vidyut Vitran Nigam Ltd Welcome cc

‘:7 View Request

© Request ID KNO
Received - -»> t - S. - S -
Q
[ Request Management + Request ID Request Dt. First Name Last Name Request Type LocalityType Area Name Action

HC Racicsts CP100 X 11-Oct-2017 Gt X B/ X New Connection -Permanent RURAL Gk X I m F &
Web Requests CP100 30-Jun-2017 MU CH/ New Connection -Permanent URBAN BH X = / &“ﬂl}
M CP10C X 23-Jun-2017 Ck New Connection -Permanent RURAL Lo X / /

x b

Page 1 of 1

PDCO Requests n

% Revenue Management

o Endorsement

1248PM | |
1171072017

-

XXXXXX — Private Details are hidden due to confidentiality

1.2:- for Jen area assignment user follow the navigation path and then click on action button beside of
request ID then related page will opened.



1.3:- Then User selects Jen office code and fills the site verification forecast detail and then click on
submit button.

;/‘ [ Employes Login x VN, EL-Psoft® XY [ RAPDRP Rejasthan *x N . 4 =) el
& C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Re AssignRequest?q=VsxSb6wRINTOAE 3d%3 @
Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec: % 500 - Internal server = % EL-PSoft®
@ Ajmer \ﬁdyut Vitran Nigam Ltd Welcome cc, X la | FY 17-18 Home |
= Assign Request # CP10 X # Add New Request | Back to Request List
® Request D KNO
Received -» Site Verification - Demand & -» SJO - o] -»>
Q
All the fields marked with * are required
(¢ Request Management <
Application Details
¥ Revenue Management
y Request Date 11-O¢ X Compliance Date 10-De X
« Endorsement <
Office Code 1104: X (O&M Request Type New Connection -Permanent
Mada.,
JEN Area Assignment
Assignment Date 11-O¢ X = Assigned To* JEn2-4 X rma v
Remarks* OK

Site Verification Forecast

o g 1249PM

= 117102017

JEN Area Assignment

Assignment Date 1-C X B Assigned To* JEn2 X 1 Sharma
Remarks* OK
4
Site
Forecasted Date* 01-Nov X B Forecast By* JEn2- X Sharma
Remarks* oK

12:50 PM
>
= 11/10/2017
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1.4:- After filling the “Jen Area assignment” details with appropriate remarks then User click on Submit
button then system displays a success message “Success! Request has been successfully assigned”.

/D Employes Login x VN, EL-Psoft® Y [ RAPDRP Rajasthan * N . A e )« e o
& C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Request/AssignRequest/1000074202 Q
it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec: % 500 - Internal server = N EL-PSoft®
(A) Ajmer Vidyut Vitran Nigam Ltd Wekomecc, X da |FY17-18 r-:we\
== Assign Request # CP1000 X + Ad Request | Back to Request List
* RequestID KNO
eceived -> Site \Verific ation - Demand & Payment - SJO - Sco -
Q
Al the fields marked with * are reguired
Z Request Management
Success! Request has been successfully assigned
2 Revenue Management
% Endorsement
Application Details
X
Request Date 11- Compliance Date 10
Office Code 10 X N ( O&M, Madar) Request Type New Connection -Permanent
Assigned To Assigned Date Remarks
Lol v ma "y oK
Forecasted By Forecast Date Forecasted Date Remarks
Lot ra ne oy OK

2sieM |

¥
"o 11/10/2017

XXXXXX — Private Details are hidden due to confidentiality

Step 3:- Site Verification
Navigation path: - Request Management >> NC Request>>Site Verification>>Verify.
Assigned User:-CC

Description: - All the details of “Site verification” provided by the JEN will be entered in the system by the
CC and CC will upload site verification document and fill the demand detail and SCO forecast detail those
received by the request related JEN office.



1.1:- For performed this activity User follow the navigation path and then click on Verify action button
beside of request ID and then related page will opened.

r &
e %

& C | ® jai-crm-app.rajdiscoms.com/CRMPLUS

it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec: % 500 - Internal server = N EL-PSoft®

(6) Ajmer Vidyut Vitran Nigam Ltd Welcomecc. X 1da |FY 17-18  Home | I
= View Request =+ Add New Request
® Request ID KNO
Received > Site Verification -» emand & Payment -»> SJO -»> SCo -
Q

(# Request Management ¥ Request First Last

Request ID Dt. Name Name Request Type LocalityType Area Name Action

NC Requests I
CP100C X 1-0 x GA X B x New Connection - RURAL GHOOGHRA & / @ / @
Permanent

Web Requests

CcP100C X 7 11 X MA X ! New Connection - RURAL MAKADWALI / @I /
MCO Requests
X 201s Permanent

CPI00C 5 3 25 Di [ New Connection - RURAL VILLAGE & = @
20.. Permanent MAKADWALI
Page 1 of 1

¥ Revenue Management

& Endorsement

12:52 PM
11/10/2017

=]
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1.2:- User will upload site verification document received through JEN office this is an optional activity.

r -
SQYEIW%3d%3d :

&« C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Technical/SiteVerification?q=VsxSb6wRINTOAEIIS! @

it Apps [ Suggested Sites Imported FromIE %, CRMPLUS M https:/mail.google. N\ 500 - Internal server = %, EL-PSoft®

(6) Ajmer \ﬁdyut Vitran Nigam Ltd Welcomeecc X mda |FY 17-18 Home |
=] Site Verification # CP10( x .202 = Add New Request | Back to Request List
® RequestID KNO
Received - Site Verification - Demand & Payment -» SJO = -
Q
All the fields marked with * are required
(# Request Management
Application Details
% Revenue Management ®
Request Date 11 17 Compliance Date 104 X 47
« Endorsement < X
Office Code 110+ucu - AEN ( O&M Request Type New Connection -Permanent
Madar)
Document details
ID Document Name Proof Type Document Type Document Upload Date View Delete

Choose File |No file chosen --Proof Type-- v —-Document Type-— v Upload

Connection/Supply Details

12:57 PM
11/10/2017

=)
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1.3:- Then User will fill the site verification details those provided by the Jen and also select Job required
option and fill the Demand detail and SCO forecast details and fill the appropriate remarks and click on
submit button

:/ D) jai-terminal-O2-aidiscor X Y N EL-PSoft® XY [} RAPDRP Rajasthan B =
< C | ® Not secure | jai-crm-app.rajdiscoms.com/CR S/Technical/SiteVerification?q=V Q w
it Apps [ Suggested Sites Imported From IE %, CRMPLUS M https://mail.googlec: N 500 - Internal server = % EL-PSoft®
(6) Ajmer Vidyut Vitran Nigam Ltd Welcomecc. X 1da [FY 17-18  Home | -
Site Verification Details

Classification Done by* J X Sharn v Urban /Rural* RURAL v

Date of Classification* moox 17 = Abadi /Non-Abadi* ABADI v

Commercially Feasible ®YES U NO —-Select Item— v

Technical Feasible ® YES NO --Select item-- v

Feasibility Check By* Ji X | Sharn v Feasibility Check Date* 1" x 17 i#

Service Line Length* 20 Supply Voltage* 230 v

Job Required YES ® NO
Remarks* 20

Application Status ® ACCEPTED REJECTED

Demand Detalils

100PM | |

11/10/2017

& C | ® Not secure | jai-crm-app.rajdiscoms.com/C

U fication?q=VsxSbe AEJ9SQYEIw 63d Wi i

it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.googlec: % 500 - Internal server = %, EL-PSoft®

(@)  Ajmer Vidyut Vitran Nigam Ltd vekomece. x a [Py 1716 rome | (R

Demand Details

Advance receipts against energy charges Consumer/Meter/Other Security receipts 550
CC&SL and all other capital receipts All mi ipts/i 200
Total Demand* 4100 Due Date of Payment* 12 X er-2017 i)
Date of Upload* 1" X 7 ] Uploaded by* JEn X harma v
Forecast Details (SCO)
Forecasted By* JEn 1arma v Forecasted Date* 10-Nov X B

Remarks* OK

/1 hereby declare that information provided by the applicant is correct.

1:02PM
11/10/2017
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1.4:- After filling the details then User has to click on Submit button then system displays a success
message “Site verification has been successfully submitted for Request ID”

e Yo

& C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Tec
it Apps [ Suggested Sites Imported From IE N CRMPLUS M https://mail.google.c N 500 - Internal server = % EL-PSoft®
(6) Ajmer Vidyut Vitran Nigam Ltd Welcome cc.  x nda |FY 17-18  Home |
View Request <+ Add New Request
® Request ID KNO
Received -» Site Verification - Demand & Payment -»> -»> SC( -»

@ Request Management

¥ Revenue Management Success! Site Verification has been successfully submitted for Request ID :CP10( X |7

% Endorsement

14pM | |
11/10/2017

-

XXXXXX — Private Details are hidden due to confidentiality

Note-:

1. User Check Commercial feasibility offline (existing defaulter, legal, theft cases).
There will be either a check box or a drop down for selection of feasible (Yes/No/On Hold)

3. The authority that has approved/rejected the request will be captured as remarks in the
system

. All the details provided above by the JEN will be entered in the system by the CC

5. In Case the JEN has not done the Site Verifications till a specified date, a reminder SMS/E-
mail is sent to the Field Officer (JEN)

6. The SMS for all the requests on the date on which the verification is due is queued and
sent to respective officer for action in the morning at 8:00 am

7. Notifications to be sent to consumer in case of reschedule

8. The Demand note will be created offline by the SDO Staff/Agent

9. The Demand note will be based on the Load and Classification of consumer done by
JEN/Agent during Site visit.

10. The CC can upload the demand

11. Approved demand is uploaded into the system in scanned format (in pdf and jpeg)

12. Demand note will have Pay by Date (defined at the time of upload by the CC)



Step 4:- Demand & Payment (Print Demand)

Navigation path: - Request Management >> NC Request>>Demand & Payment>>Demand Note Print.

Assigned User:-

CC

Description: - CC will generate print order of Demand and provide to the consumer.

1.1:- For performed this activity User follow the navigation path and then click on Print button beside of
request ID and then demand note will generate.

Y

D Employeclogin X Y W ELPson® DA R S R R e ———
& C | ® jai-crm-app.rajdiscoms.com/CRMPLUS/Request/Index?status= MENT
it Apps [ Suggested Sites Imported From IE N CRMPLUS M https:/mail.google.cc N 500 - Internal server = % EL-PSoft®
@ Ajmer Vidyut Vitran Nigam Ltd Welcomecec ¢ x da |[FY17-18  Home|
—
= View Request <+ Add New Request
® Request ID KNO
Received - Site Veril = Demand & Payment SJO > SC -»>
Q
# Request Management ¥ Request
Request ID Dt. First Name LastName Request Type LocalityType Area Name Action
NC Requests -
CP10 17 | 1 ] N New Connection - RURAL VIAK @ /
W o 20 Permanent
Web Requests
cP10 02 11 G BA New Connection - RURAL GHO =L,
MCO Requests 20 Permanent E
DCO Requests cP10 49 1 RE PC New Connection - RURAL PAAS SCHOOLKE | (=l
20 Permanent SAMI
RCO Requests
CcP10 56 09 sl New Connection - RURAL POST A GAGWANA B
X x =5
PDCO Requests X 20 X X Permanent
ek Req e cP10 50 09 HL New Connection - RURAL JANA /
20 Permanent =
ERESYSIusManagemant cP10 33 09 st Me A New Connection - RURAL KEP | MANDIR =
20 Permanent COL(
& Endorsement
cP10 31 09 H RA New Connection - URBAN KIRA =y E
20 Permanent

RU

New Connection -

RURAL

KI NA

1:16 PM

11/10/2017
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1.2:- Then generate print out and then provide to the consumer.

Fit one full page to window

T Ajmer Wi
- ] e (O Fiacbs Land Engloeer A F | DAM, Mader -1 104137
Ch Demand Letar
B SR Dt i, T
- ‘ﬂmmnml' Sl Chid T
- H 11
Wl x CHIL, x
Al gy, COMESTIC LT
et ot (Dernand: 1HA
e tesmaped. Locsamd 15040
Subgect:

Foin Appdcalion Ma SPI0 X 277 Date 11 x M7l DOMESTIC LT of 230000 Vol il aupsdy volligs bk S
coriormily skt by uroed Sgred N B e yin aie recuesled o Al Fallowing reguinecests e Tl ot
Ereoaadng conld B Sofe

i i [y Dot

Charge DasoripSesn Ssmoust Reguned (Fe ) Avmlable SAmoust [Rs | Pt Paryslvbe [P
i e urrea D ebetare AT e Sty a0 [ F. il i
CICEEL el il olbed o pital il TEOE00
Ll sl | o CEiT Corme a0 [ F. il i
Wirliad1 DRE. (5]
Teokal Servewn=® [l o) - Oirmn Theoussads! Mne Soraliel iusears oy

1. T aldsn i e S D chi faosid loed allbeii if Sl oF Tiiosgh Derreaded O LS b s Cheassua Py ofders dniesn 16 Teeour of A
F In caee, T aborn Pepeeabed aiTount b el desosibed by 10- X AT tean your Apskcalon fie i helle 1o b canoslaiTiese for
A Feuw Derrarel Mo s srscockried with PRIORTY WUWBER ________ 5o fod e precosedings will Be dors ol i

4, In cse you e @ Terms L Sem il B an agresment on e Boed of R (110 10] e pou weould s 1o depost s e s ity arreurs
Fiau meuld hiree 1o depoel CAPACITOR and CAPACTTOR METALLATESN charges [eccording be Sifener oad of sl

[

& Capactni of |2 mark will b saeSe evailabie by aspiioenl acading i e ecen el

7. & 98 Sy ram. airmed cabie will ba e ursSerground by appioant aexsidiing i e aanciored el

&, Conracion will ba Eeoed only 1 the setedal B eoellable. Samvios Line frorm pole o meten will be ghean by you

0. o foand will e exierched only @fter irmataibs bon of @ e T resforeser
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T2 Y o el Py B0 desberd] copsen of your el M8 oeireerl regn ol g D ol fp o oue e i o odreeeied ared sl of ST
13 Y our correciion asuld ol b esliretecd oo 1S feloe s Bieding The keoation specifed by you s irthern proceseding nisgirdng eatineie
i Enirruis coid nol B pr el ed i DE pof-aaibability of SOUSESHOPF AT TORY o arp olbwi kil of comstnecion
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Note:-

1. SMS will be sent to the consumer on upload of demand into the system
2. SMS/E-mail reminder to the consumer will be sent (on the last day) in case he/she has
not made the payments within a stipulated time



Demand Payment by the Consumer

1. The demand can be deposited by the consumer online via
Quick Pay Link on the Discom Portal
b. Web Self Services

c. Any E-Mitra Counter
d

L

Any SDO Collection counter

(a) Quick Pay Link on the Discom Portal

Governiment of Kajastnar

1
AJMER VIDYUT VITRAN

NIGAM LTD \ Step 1: Access the website of Ajmer
5 Discom

: AJMER VIDYUT VITRAN NIGAM LTD.
S AL . DepArRTMENT OF ENERGY
GOVERNMENT OF RAJASTHAN

B Step 2: Click on “Quick Pay” tab

~ 3 :
E N . . 1

e e » + «~ BIEEE"] S AmEG e




energy.rajasthan.govin/conten! X | =3 pgibilldesk.com/pgidsk/po X | i<+ BillDesk - All Your Payment- 3 | + - o

& @ @ https://pgibilldesk.com/pgidsk/pgmerc/navnlad/AVVNLAIDetails.jsp @ || Q Search T e ¥ @& i =

Ajmer Vidyut Vitran Nigam Limited

Request Ho :* E
Email ID:* E X I

Please Note : Email id entered will be used for sending receipt only for pa)

Step 3: Enter the request no./Appication
no./ CP no. mentioned in the Demand
Letter generated earlier

Nents updated successfully at the merchant end.

Powered by
B

Step 4: Enter Email-ID

Step 5: Press Submit

PO S S T

energy.rajasthan.gov.in/content > =i pgibilldesk, poidsk/pe. % | =3 pgibilldesk.com/pgidskipe % | =+ - a

-‘(---) (@ & hitps://pgi billdesk.com/pgidsk/pgmerc/nvnlad/AVVNLASConfirm jsp E1 ax | @ || Q search B ¥ A O 2 =

Demand Detail
Request No. Demand Date Total Amount
Demand No. Due Date Payment Status
100 15100.00

Step 6: Check your " - X =
demand details [r—

Applicant Name su X
Charge Hame Charge Amount
Consumer/MeteriOthar Security receipts 550.00
CCendSL and all other capital receipts 14350 00
All miscellanesus receiptsincome 200.00

Mske Payment

Step 7: Press Make Payment for Payment
— T o — o Options

Credit iDebiti Cash / Pre-paid

Cards (up to Rs 5000] Ho Charges from Consumers.

Credit /Debit! Cash / Pre-paid fee is 0.50% of the ‘amount, out of which AVVHL will bear upto Rs
Cards [above Rs 5000) B.9/- exclusive of Service Tax, Consumer will bear the balance charges

{Total GST applicable at Govt rates on Transaction Fees)

< 0% G
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eneigy.rajasthan.govin/conteni X i1 pgibildesk.com/pgidsk/pg. X | =1 BillDesk - All Your Payment: X | - o

€ | © @ https//pgibilldesk.com/pgidsk/ProcessPaymentiwpage=T4Z08IFGURKVonk3cwRyN) s O Search T e ¥ @& F¥d

B creat cara > Merchant Hame
Pay by Credit Card  Pay by AmEx ezeClick

Ajmer Vidyut Vitran Nigam

visa | @) % Limited A9

Payment Amount: T 15100.00

B3 Debit card

&I Debit Card + ATM PIN
Card Number
il internet Banking

Enter card number
W
& walet/ Cash Cards Expiration Date cvvicve
Month Year
Card Holder Name
Enter card holder name
Make Payment
Cancel f

BillDesk
e v

Step 8: Select the comfortable online
payment option and pay the amount.

PO R O

€ | 9 | ® energy.rajasthan.gov.in/content/raj/energy-department/avvnl/en,

Government of Kajastnan

AJMER VIDYUT VITRAN

RGAMILTD Step 1: Access the website of Ajmer
Discom

ITRANNIGAM LTD.

.
'

DepARTMENT OF ENERGY
e, ; GOVERNMENT OF RAJASTHAN

Step 2: Click on “WSS” tab

< @R e



/ = Rajasthan Single Sign Or xYD RAPDRP - User Legin x\D m - o

& C | ® Notsecure | wss2.rajdiscoms.com/jwvnl_web/ Upon click at Step 2, the system redirects user o | b pu 0V :

to the home page of Web Self Service Portal

Home | Imporiant Links | Cercular & Orders | g

RAPDRP (Web Self Service)

o NITR4,, 6\\1\“;‘}.‘
£ A ‘5' \a! Hi
o w 03> \4:,.:::_‘}/
User Login
: Login
welcome 1 Step 3 (a): Existing User may fill in details here
oo & Click for Login Tab Userbame | |

provided on the website and start availing the services provided by us.

SEMVICE TBQuEals. 1NUW SIIPUWE FULIISI Uy 3IHPIE ISYISIEHIY 63 PEI UIS Ullsuiun ‘ Password | |

Advantage of WSS

Step 3 (b) In case of new user click here. ew User | Gant acsess my scoount?

& Pay yourenergyt

E‘ Check yourlast si “ser Registration /Activation— Do’ and Don’ts
E‘ Calculate your monthly usage E Raise requests & complaints L. Activation link raczived by you is valid for 24 hours,
Track the status of the requests & 1. User can select “Can’t Access My Account” link and selact the option
. Apply for Mew Connection “Pesend Activation Key™ in case Activation link has expired.
E‘ complaints @‘ pply

Welcome to RAPDRP(Web Self Service)

_ .00 PM
NS =

10/10/2017




New User Registration Form:

S R L B ; _ 'ﬁ
ergy.rajasthan.gov.in/conteni > | RAPDRP - Web Self S X . .
S - e pemee Step 3 (b) New User Registration
(- @ M wss2.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmUserRegistration.i ch B8 ¥ @ &8 =

User Registration

Account Information

User Name * (7) | | check Availabiity
Password * (?) This connection is not secure.
Confirm Password * & Logins entered here could be

£ compromised. Learn More

Step 3 (b) 1: Fill the relevant details in the Mo S — i
Security Question * | —Select— | v
New user Registration form 0’ = =

Enter An Answer * ‘ J
Mobile No * +91 [ \ Ex. :+91 9780000000

How do you wish to receive Activation Key ? * By Sms L¥! On your registered Email

Personai Information

First Name *
Middle Name

Last Name *
House/Flat No.
Street Name |
State * | —Select— [v]

|

|

|

City/Town *
Pin Code *
Date Of Birth * |

Ex. :01-Jan-1990

A W% %D s 17:21




energy.rajasthan.gov.in/content X/RAPDRP - Web Self Service X\-I- - 0

- [OF1 wss2 rajdiscoms.com/RAPDRP_WS5/WS5Ul/frmUserRegistration.aspu?dc=OVZWTkw= c Q, search ﬁ E 4+ @ %s.‘ =
: = TR m—— I T ~
E-Mail * [ |
Security Question * | —Select— EI

Enter An Answer * | |

Mobile No * +51 | Ex. :+81 9780000000

How do you wish to receive Activation Key 7 * By Sms Y] On your registered Email

Personal Information

First Hame *

Middle Name

Last Hame *

e House/Flat No.

State *

City/Town *
Step 3 (b) 2: Fill the relevant details in the Pin Code *
New user Registration form e rEm

|
|
|
|
Street Name |
|
|
|
[ Ex. :01-Jan-1980

—Select— [v]
|
|
|

Phone No. +51 | || | Ex.:+81 254 0000000

Alernate E-Mail [ |

|:| | agree to the Terms & Conditions and Privacy Policy

Generate New Imagé
Audio

I‘I’ype the code from the image

Step 3 (b) 3: Click on “Submit” Tab to
generate username and password
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/-i! Rajasthan Single Sign Or x)’D RAPDRE - User Legin x\D - g

& 3> C | ® Motsecure | wss2.rajdiscoms.com/jvvnl_web/
J] l

ﬂ-|ﬁipnﬂv :

Home | Important Links | Cercular & Orders | Schemes | Aci/Nofificafions | Tenders | ConfactiUs| Feedback | Download Mew Connecfion Form Power Failure

e
RAPDRP (Web Self Service) '

LTRay, quan g
5% K—
Saery’ /8 \\-,
e E I3 5—
b & \’ia- q"‘j
Y et
User Login
r—Login
werom  Step 3 a: After generation of “User Name”
o a a X —|
ey and “Password”, fill the same in log-in page UserName [N X AR
service H “ ” Password e | |
providel and click on “Log-In" tab.
Leg In
Advantage or w3 »ervices
Mew User | Can't access my account?
[g' Pay your energy hills [g' Add multiple account{Limit 25 Kno)
& Check your last six month bills @ View payment history - New Cser Regictrafion /Activation— Do's and Don't
[3' Calculate your monthly usage [Q' Raise requests & complaints 1. Activation link received by you is valid for 24 hours.
Track the status of the requests & 2. Dearcmseled Cant Access My Account” link aud selact iha option
: “Fesend Activation Key” in case Activation link has expired.
[g' complaints [gf Apply for New Connection
Welcome to RAPDRP(Web Seff Service)

« | 930 4y ENG
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/ M Search results - seit X ' [} energy.rajasthan.gc Xy [ RAPDRP - Web Seli X Y [ AEM SignIn

X ‘{ [ energy.rajasthang: X YI.:J https://pgibilidesk X Y ¥ Downloads

o O

< (& \ @® wss2.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmDemandDetail.aspx

Y|

Manage Accounts

» Account(s)

» Add Account

» Delete Account
Online Request

» New Connection

» Reguest(s) Status
Online Payment

» Demand Detail

» Pay Multiple Bill
Manage Profile

» User Profile
Report

» Group Bill Report
Other

» Power Failure Information
Utility

» Other Request Status

» Consumption Calculator
Help

» FAGs

Step 5: Click on “Demand
detail” tab.

Enter request no.

Reguest No. * @ X 21 \ ‘Search‘
Demand Detail
Applicant Name SURMA
Request No. Demand Date Total Amount
Demand No. Due Date Payment Status
100 , 1 15100.00
SR | T - = UNPAID

L TR G

XXXXXX — Private Details are hidden due to confidentiality

Onliine Payment

e<r= =

~

Step 6: Fill in the Request no as
received through SMS and Click on

“search” tab.

v

Charge Detail

No record found...!

Step 7: Select online payment and

click on “Make Payment” tab

all s

1:34 PM
10/11/2017



_/' M Searchiesi ot x‘( B oew o xy [} Payment X \z [ AEM Signin X \< By e x‘(u https://pgi.billdesk x\< = oo X \D e oo

&« S I@ wss2.rajdiscoms.com/RAPDRP_WSS/WSSUI/frmRedirectToPG.aspx {}‘ Wl
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Step 8:

-

i
d

1.Total amount payable will be displayed.

2. Transaction charges will be displayed.

Start the payment process by clicking the button below

Total Payble Amount : Rs 15100 click on “Click here>>" tab.

Charges per transaction for making online payments are:

Credit Cards: No charges up to the bill amount Rs. 905/- and 0.98% of transaction amount for bills fore than Rs. S08/-

Debit Cards (up to Rs 2000/-): No charges upto the bill amount Rs. 1185/- and .75% of transactiglf amount for bills more than Rs. 1185/
Debit Cards(above Rs 2000/-) : 1% of transaction amount (for bills more than Rs. 2000/-)

Net Banking: No charges from consumers
Click Here >>

Please do not press back or refresh button. Do not close this window

If Payment Receipt Is Not Generated / Error Page Displayed

If the Bill amount is debited from your Bank Account but error page displayed, online receipt will be available in three working days after receiving the confirmation from your Bank.
The payment receipt will be available under your KNe. st link: Online Payment Reciept.
You can repert such occurrence to discom mailid.

If Re-frying

Please first check whether your bank account is already debited with the amount of earlier transaction.
If debited please do not pay again. Receipt will be available as stated above.

136PM |

10/11/2017



/'Mr&armmuts-sar‘xxn enerayrajesthange X ) 13 BilDesk - All Your X\ [) AEM Sigin

x\< [ energy.rajasthan.g: x\(r:: https://pgi.billdesk x‘( ¥ Downloads X \D_ @J@M

& (&) ’ f Secure | https://www.billdesk.com/pgidsk/ProcessPayment;jsessionid=0000B64GJw3viLGgXxZ0jLpRhW8:1a7o0u2vsv?wpage =e3w0e32FMSfQywhOYRi5)sBw *h‘ W

B3 credit card

B3 pebit card

@) Debit Card + ATM PIN
il Internet Banking

[= wallet/ Cash Cards

/

Step 9: Select the
comfortable online payment
option and pay the amount.

Pay by Credit Card Pay by AmEx ezeClick

visa @O %

Card Number

Enter card number

Expiration Date Ccvv/cve
Month Year

Card Holder Name

Enter card holder name

Make Payment

Cancel

Merchant Name

Rajasthan - Vidyut Vitran
Nigam Limited[Ajmer]

Payment Amount: ¥ 15100.00

10/11/2017



After Log-In at the WSS portal as mentioned above, the consumer can chech status of request as mentioned below:

60 X )/ [ RAPDRP - Web el x(

.
\ n'.:,u;“-!“.“m‘ . —1.

Manage Accounts Request(s) Status
» Account(s)
» Add Account
» Delete Account Choose type ALL v

Online Request
PN UTTIeT T
» Request(s) Status

Ok Faghest NoRecord Found Active service status will be
» Demand Detail

» Pay Multiple Bill displayed here
Manage Profile

» User Profile
Report

» Group Bill Report
Other

» Power Failure Information
Utility

» Other Request Status

Choose type

Service Status




Step 5:- Demand & Payment (Demand Deposition)

Navigation path: - Collection>> Receive>>Collection Counter>>Nigam Collection>>Non-Energy Collection
Assigned User:-HC

Description: - HC will collect the amount against Generated Demand from the consumer.

1.1:- For performed this activity HC will login from allotted User ID and follow the navigation path and
then related page will open.

1.2:- Then User Search consumer request through request ID and click on search button then Consumer
demand detail will be shown and then user select transaction mode and then click on submit button.

- T s
e ¥ A9 =

p—
Employee Login

'm-app.rajdiscoms.com/MEC

oy :‘o':‘fz;x'sﬂ‘:)‘i:’ﬂ":;;wgam Ltd. Welcome, Su X tharma | FinVe: 17-18 | 11-Oct-2017 2:05 PM | Help | Module Home

v Collection Note: Field(s) marked with * are mandatory.
v Receive Search Section

Amount Received From The Circle|

Cash Receive Misc * RequestNo.: 1 g X 1 Search | | Reset

Accept Counter ———

Cash Received and Payment Modi

Duplicate Receipt

Collection Counter

b Open Counter

w Nigam Collection
b Bl Cancelation

Home

{vovww

l b Non Energy Collection l

b Close Counter

b Accept Outer Payment
&P FVC/Bil Generation

b FVC/Bil Cancelation
Payment
Reports
Generate Voucher For Bad Debt
Allow Debar Consumers
c8
Accept Anywhere Voucher
Generate Voucher For Security Refur
Clearance and Dishonour Entry
Notice for Dishonour Cheque

i
v

vevvovoovw

Request :
No.
KNo. [ ]

Process [ Select tem — L

<] n »

—L-PSoft’voss powered by F-IC I

2:06 PM
11/10/2017

Employee Login R EL-PSoft® xw—ﬁ S \

< wa 3+ a9 =

o) ﬁ’ﬂiﬁx&‘ﬂ%ﬁ'ﬁ?ﬂ'gam L Welcome, Su X rma | FinVr: 17-18 | 11-0ct-2017 2:0%

app.rajdiscoms.com/MEC

< on Home =
~ Collection Note: Field(s) marked vith * are mandatery.
~ Receive .
b Amount Received From The Circly I Applicant's Information I
b Cash Receive Misc . B
b Accept Counter RequestNo. Reguest Date [
E gas:'\ RfceR\ved a{m Payment Moc Applicants Name K No. Not Generated
uplicate Receipf = st J
i oollbaion Couhter Load Applied (KW/HP) Category OMESTIC LT |
> Open Counter Office Code JEn Area Code [11c =
5 DigamCollechion Priority No Tariff Code [Net Generatea
b Bill Cancellation 7
b Energy Bill Collection ciN pE—. Contract Demand [ rva
b Non Energy Collection Demand Deposition
S Bon e Request For Pending for
b Close Counter = RORAL
b Accept Outer Payment F Millage Coctnpme 58] ]
b FVC/Bill Generation Demand Information

b FVC/Bill Cancellation

Rl Demand No ) Amount T oo

b Generate Voucher For Bad Debt Due Date i

b Allow Debar Consumers

» Cash Receive Details

b Accept Anywhere Voucher

b Generate Voucher For Security Refuni| e Conedion Feranant

b Clearance and Dishonour Entry Received Date 11- Request For

P Notice for Dishonour Cheque mad
< 5

Transaction Mode

T I
Request Transaction Mode * [Cash [~] Issuing Bank
Mo - ; Number [ Issue Date
C ] e ——
DO x Issuina Branch [ 1 IFSC Code =

—L-PSoft"vss




3 jai-crm-app.rajdiscoms.com/MBC/default.aspx ¢ || Q search B ¥ A O =

B
Ajmer Vidyut Vitran Nigam Ltd. X . < -
1104320-AEN ( O&M, Madar) Welcome, Sun ma | FinYr: 17-18 | 11-0ct-2017 2:0%
v Collection
~ Recehe Transacion Hoge Csh [ tsuing Bk —
b Amount Received From The Circly =
b Cash Recelve Misc Number /) Issue Date &
) i : — C———
b Cash Received and Payment Moc| SHUEE G e
b Duplicate Receipt Ll mier I —| Issuing Address |
v Collection Counter
b Open Counter Muttiple Mode Payment
¥ Nigam Collection
b Bill Cancellation
b Energy Bill Collection
P Non Energy Collection
» Outer Collection Cash A/C Head Details
b Close Counter =
b Accept Outer Payment
b FVC/Bill Generation AccountHent Nofation SO | 3
b FVC/Bill Cancellation 48.200-SECUR.DEPO.CONSU.INCASH INTER 550.00
» Payment
» Reports 55.101-CONS. CONT. FOR SERVICE CONN. 3350.00
b Generate Voucher For Bad Debt
b Allow Debar Consumers 61.919-MISC. CHARGES 200.00
» PCB User Remarks
b Accept Anywhere Voucher 4|‘“ |
P Generate Voucher For Security Refun DU CRCrlaat it T e
b Clearance and Dishonour Entry oK =
b Notice for Dishonour Cheque Remark
< »
e

Request
No

K. r‘«lo. & -~
CL-PSoft"uss
: B

) G jai-crm-app.rajdiscoms.com/MBC/default.aspx e |[Q searcn %8 & A O =
ﬂmﬂgx'&‘a‘"“ ylgam Ltd. Welcome, St X arma | FinVr: 17-18 | 11-0ct-2017 2:0¢

Collection

v Collection
v Receive
b Amount Received From The Circly
b Cash Receive Misc
b Accept Counter
b Cash Received and Payment Moc|
b Duplicate Receipt
¥ Collection Counter
b Open Counter
¥ Nigam Collection
b Bill Cancellation
P Energy Bill Collection
P Mn Eneroy Callecton [~ ]
» Outer Collection
b Close Counter
b Accept Outer Payment
b FVC/Bill Generation
b FVC/Bill Cancellation
Payment
Reports
Generate Voucher For Bad Debt
Allow Debar Consumers
PCB
Accept Anywhere Voucher
Generate Voucher For Security Refuni
Clearance and Dishonour Entry
Notice for Dishonour Cheque

Demand Deposit Successfully with Receipt
No.:1104!

|

vvvvvYvvvyw

<

tilities

Request
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1.3:- After click on Submit button then system displays a success message “Cash Receive Successfully with
Receipt No”

Note:-

1. The demand can be deposited by the consumer online via
a. Quick Pay through Discom Portal
b. Web Self Services
c. Any E-Mitra Counter
d. Any SDO Collection counter

Step 6:- SCO
Navigation path: - Request Management >> NC Request>>SCO>>Approve

Assigned User:-CC

Description: - CC will complete SCO Compliance detail.

1.1:- For performed this activity CC will login from allotted User ID and follow the navigation path and
then related page will open.

/& RAPDRP Rajasthan - Intenet Explorer provided by HCL Infosystems Limi (E=HE

v |43 | X

5 Bing

£| hittp://jai-crm-app.rajdiscoms.com/CRMPLUS/Request/Search I

¢ Favorites 5 ] Suggested Sites v ] Web Slice Gallery +

& RAPDRP Rajasthan | - v [ fm v Pagev Safetyv Tooks~ @+
(b) Ajmer Vidyut Vitran Nigam Ltd Welcomecec x da [FY17-18  Home | RGGLIE
=
= View Request =4 Add New Request
@ RequestiD © KNO
Received [ - Site Verification B = Demand & Payment » sioF -~ [ 17 ]
Q
@ Request Management < Request ID RequestDt. First Name LastName Request Type LocalityType Area Name Action
cP10( X 3 17- X " Cb X New Connection -Permanent  RURAL HC X PICHE =,
% Revenue Management S / ! %
ve |
<
o4 Endorsement Page 1 of 1
1] http://jai-crm-app. .com/CRMPLUS/C SCOC IQpsXfSLT36Q%3d%3d G Local intranet | Protected Mode: Off v R10% ~

sapm | |

= [o s

fll el

11/10/2017
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1.2:- Then User has to fill the SCO detail.

~| 4| x [ 2 8ing

¢ Favorites 5 ] Suggested Sites v ] Web Slice Gallery +

| & RAPDRP Rajasthan (]

b v [ @ v Pagev Safety~ Toolsv @~

»

@ Ajmer Vidyut Vitran Nigam Ltd

@ RequestlD © KNO
Received [ »
# Request Management <

¥ Revenue Management <

Application Details

Request Date
Office Code

SCO Issue Date*

w Endorsement <

SCO Completed By*

Site Verification B =

E SCO Compliance Request # CP1 x 73

All the fields marked with * are required

17-A

Demand & Payment [[E =+

110¢ ( O8M, Madar)

30- X

JEn2-An na

Welcome c¢ X

sio | -+

Compliance Date
Request Type

SCO Completion Date*

SCO No.

4 Add New Request |
List

16-

ida |FY 17-18

Home | [EG%Y

Back to Request

X

New Connection -Permanent

04-October-2017

52 X

Remarks* (Max
300)

OK

QpsXf5LTf36Q%3d%3d

®100% ~

522 PM
11/10/2017

-

Pl

-4 x[[Pang

¢ Favorites 5 2] Suggested Sites v ] Web Slice Gallery v

| RAPDRP Rajasthan \ |

Gh-8-o0&

v Pagev Safetyv Toosv @~

@ Ajmer Vidyut Vitran Nigam Ltd

Master Format

Sanctioned Load
(KW/HP)

Supply Voltage
Metering Voltage*
Capacitor Rent Code*

Capacitor Rent

Timer Installed

Bill Copies*
Tariff Code*

Contract Demand

I T.OT Aumarchin

1.00

230

230

Not Installed

NO

1500

Mt inntaling

Welcomece  x

Connected Load
(KW/HP)*

Premises Type*

Block Supply Type*

Special Consumer
Type*

Character of Supply*

Installation Date*

Service No.*

ED Code*

Transformer
Ownership

HOUSE

Round The Clock

Ordinary

LT

05-October-2017

24493

Applicable

—Select ltem—

a [FY17-18

A
Home | Qe [ellE

K1

€. Local intranet | Protected Mode: Off

XXXXXX — Private Details are hidden due to confidentiality



& RAPDRP Rajasthan - Internet Explorer p

GO‘ €] http://jai-crm-app.rajdiscoms.com/CRMPLUS/Compliance/SCOCompliance?q=VsxSb6wRINQpsXf5LTR6Q%3d%3d

| Favorites o ] Suggested Sites v ] Web Slice Gallery +

v| 42| % || 8ing

J (& RAPDRP Rajasthan (o] M v B v ) ® v Pagev Sofetyv Toolsv @~
@ Ajmer Vidyut Vitran Nigam Ltd Welcomee  x  a |FY 1718 Home | RS
Meter No.* 1387184 KWH Reading* 0
Meter Digits* 5 KVAH Reading
Meter Make* Genus Meter B KVA Reading
Meter Vector Type* KWH E| Amp Rating* 5 30
Meter Position® LT Side [~ Meter Type* Single Phase Meter [=]
Meter Status™ OK El Meter Rent Code™ 01 E e
Accuracy Class* 0.5s El Phase* Single E ‘
Numerator* 1 Denominator* 0 3
Tender No.* M Overall MF* 0
Location Details )

11/10/2017

v [ 42| x [ £ ging

© i Favorites 5 ] Suggested Sites v ] Web Slice Gallery +

»

| & RAPDRP Rajosthan ] M v B v 0 @ v Pagev Sofetyv Tookv @~
@ Ajmer Vidyut Vitran Nigam Ltd Welcomee X a [FY17-18
Meter Position* LT Side E Meter Type* Single Phase Meter E
Meter Status® OK El Meter Rent Code* 01 [ﬂ
Accuracy Class* 0.5s E| Phase* Single El
Numerator* 1 Denominator* 1 ‘
Tender No.* m Overall MF* 0

Location Details

Binder Group Code® 17 [+] Binder No.* 1703 [+
Feeder UNIN* 1F00 X [+ DT UNIN® HDI X  DD@AIT [+
Route Sequence No. 0 £

€ Local intranet | Protected Mode: Off v RH% -

XXXXXX — Private Details are hidden due to confidentiality



1.4-: after filling the all Compliance details then User has to click on submit button then system displays a
success message with K.No “Success! Service Connection Order has been completed successfully new
K.No”

& RAPDRP Rajasthan - Internet Explore| CLInfosystems

K= (el nitpsai-cm- /CRMPLUS/C

| Favorites < ] Suggested Sites v 2] Web Slice Gallery +

JQRAPDRPRajasthan [7] S v B v [0 d v Pagev Safetyv Tookv @~
'@ Ajmer Vidyut Vitran Nigam Ltd Welcomee  x  a [FY 1718  Home | ELEE
= View Request =+ Add New Request

@ RequestID © KNO
Received [EY = Site Verification B = Demand & Payment [fEj = SO | = SCO Ed =

[ Request Management

¥ Revenue Management < I Success! Service Connection Order has been completed successfully. New K.No.-110 X ]

% Endorsement

/i) Done € Local intranet | Protected Mode: Off v ®o5x -

529 PM
11/10/2017

A S

XXXXXX — Private Details are hidden due to confidentiality

END Result-:

1. User can view the detail of Generated K.No in CAT.




Third party verification of K. No.

« > [o

2S¢

n
-

rajasthan.gov.in

Government of Rajasthan
AJMER VIDYUT VITRAN
NIGAM LTD

»
o B
«

Step 1: Access the
Ajmer Discom
website

i Xy e o # Step 2: Click on the
: tab “Menu”

AJMER VIDYUT VITRAN N

. DEPARTMENT OF ENERGY
GOVERNMENT OF RAJTASTHAN

a o




é O rajasthan.gov.in
Navigation

Home
About Us
Step 3: Click on the Chairman Desk

tab “Consumer MD Desk

” AVVNL Corner
Corner _
Discoms' Users

Tenders

Consumer Corner

Ease of Doing Business

Step 4: Click on
New Connection: Apply Online

«“ A
Ease Of D°| ng Simplification of New Connection
Business” Third Party Inspection
SCADA IMPLEMENTATION

Expenses for New Industrial
Connection

Document Verification

Step 5: Click on
“Document Tariff

Downloads

Verification” Standard of Performance(SoP)
Consumer Portal

Downloads

Recruitment

Circles




K Number :*

By clicking of the tab specified
at Step 6, the webpage will
redirect you to this link”

Step 6: Enter the details of K No.

Powered by

m—




K Number

Discom

Binder Number
Account Number
Bill Number
Customer Name
Customer Address
Bill Due Date

Amount Payable

Step 7: Applicant’s identity can be
verified here on real time basis

1 7

AVVNL

2230

0215

1

st XXXXXXXXX
JH

18/08/17

2083

XXXXXX — Private Details are hidden due to confidentiality
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